
Self-Record Experienced Disruption 

Please make a copy of this document, record each time your learning is disrupted, and note the impact using the table 
below. This will be a very helpful record that you can use when making a complaint and requesting compensation for lost 
learning opportunities. If you have lost learning opportunities at the quality you expected, you are entitled to complain. 

Date of 
your Issue

Module
Title

What teaching 
or service was 
a�ected? 

What was the 
impact on you? 

Did disruption 
incur you extra 
costs?

Did the 
department do 
anything to relieve 
the issue at the 
time?

Has the department 
said it will rearrange 
learning 
opportunities for the 
future? If so, how, 
and do you feel it will 
be of the same 
quality?

If learning 
opportunities 
won’t be 
re-arranged, 
how will this 
impact you?

How did disruption 
a�ect your wellbeing 
and your academic 
performance? You 
can also record this 
as Extenuating 
Circumstances 
(notes below): 

Date you 
experienced 
disruption - for 
each di�erent 
time you 
experienced 
disruption, use 
a new row. 

Name the 
title of the 
module that 
was a�ected.

E.g. lectures, 
seminars, 
tutorials, access 
to academic 
support?

E.g. academic 
performance, 
lost learning 
opportunities 
and other 
concerns?

E.g. did you 
travel for no 
reason, did it 
impact your job? 
*keep your 
receipts*

Please note: 
departments should 
tell you when 
strikes are 
happening, but 
they are not 
obliged to do any 
more.

Please note: striking 
sta� are not obliged to 
rearrange learning 
opportunities as this 
can be anti-strike.
Note down your 
department's plans - 
even better if you save 
the email from them 
about any 
rearrangements.

For example, 
you are going 
on placement 
next year and 
you need the 
learning from 
this semester

This table is not 
recording Exceptional 
Circumstances (ECs), 
but if strikes have 
impacted your 
performance, you can 
record this impact as 
ECs.
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